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Introduction

Market Segment

Role of Certifiers

Supply Chain Risk
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Islamic Tourism: Growth Drivers

-

, , . Islamic Values Driving
Growing Muslim Population Lifestyle and Business
Practices

Growth
Drivers

Growing Awareness and Halal Market Development
Demand Focus
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Muslim Traveler Journey and Preferences

Select Survey Responses - Accommodation

“How Important is it for you that a hotel accommodates the following

religious, needs?”

10.9 95%
Availability of bidet sprayer in toilets 16.6 89%
X 85%
Serving Iftar and Suhoor meals in Ramadan 14.6 84%
179 81%
No gambling at facility [l41.2 80%
Qibla direction in room 1 17.7 163 462 ____________EFTiLA
No adult channels at facility 13.3 80%
Family-friendly entertainment shows I 20.0 79%
Modestly clothed staff 1 213 78%
Separated recreational facilities 16.3 76%
skdvas 204 404 LA
A copy of the Holy Qur’'an in room I 20.4 60%
' Tmportant ® Very Important = Extremely Important




Halal food - Assurance

Self Assurance

Self Assurance + (Muslim owners / use Halal certified products)
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Halal food services ?

A Halal certified Restaurant / Kitchen

A Halal certified Breakfast corner / on request

Halal option in the room service menu

A list of the nearby Halal certified restaurants




Countries promoting Islamic Tourism

Malaysia

Spain

Japan

[

Strong platform developing Halal Industry
*Halal industry projected to contribute 5.8% GDP by 2020

Government initiatives to facilitate travel and tourism
Preparing its food sector for Halal market growth
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*Focus to attract 1 million Muslims commencing 2020 Olympic Games
* Local government offered subsidies up to 820 USD to restaurants
which earned Halal certification




Challenges

Language barrier
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Inappropriate marketing and
communication
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Sub-standard customer
service
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Recommendation

Constructive Deliberations
Sharing of Knowledge and Expertise

Skills and Training

Vision

Symbol Of Authenticity...



Thank you

Symbol Of Authenticity...



